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Appendix 1

Survey on Consumers’ Preference to Islamic Finance

This survey is for the consumer’s preference to Islamic finance(banking)
and it is guaranteed that the contents of the survey shall be used

anonymously for only academic purpose.

Q1. What is your age?
@ 18~25 @ 26~30 ® 31~40 @ over 40

Q2. What is your gender?
@O Male @ Female

Q3. Are you a Muslim?
@ Yes ® No

Q4. Are you familiar with Islamic finance (banking)?

@ Very well. @ A little bit. 3 Have heard, but not very well. @ Never.

Q5. Are you preferable to Islamic financeanking) compared with general
finance (banking)?

@ Very much. @ A little bit. @ Not very much. @ Never.

Q6. Do you use Islamic finance (banking)?

@ Very well. @ A little bit. ~ ® Not very well. @ Never.
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Q7. Why do you use or will you use Islamic finance (banking)?
@ To follow Shariah.
@ By Propaganda and advertisement of governments or Islamic
financial.
® It is convenient to use (near home).

@ Tt provides higher profit than general finance.

Q8. Are you willing to choose Islamic finance if the interest rate is same
between general finance and Islamic finance?

@ Yes @ No

Q9. If you use Islamic finance (banking) to follow Shariah, how much higher
interest rate of general finance than that of Islamic finance (banking)
would change your preference to general finance?

®1~2% @ 3~5% @ over 5% @ Never change

Q10. Do you believe that your preference to Islamic finance (banking) have
been influenced by the government’s Islamic policy like support for
Islamic finance?

@ Very much. @ A little bit. 3 Not very much. @ Never.

Q11. Do you expect that Islamic finance (banking) will develop rapidly in the
near future?

D Very sure. @ A little bit. & Not much sure. @ Never.
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Abstract

Islamic Finance of Malaysia:
Changing Consumers’ Preference

Hee-Ryang Ra Busan University of Foreign Studies

This paper analyzes current issues and the prospect of Malaysian
Islamic finances which is undergoing a rapid development. According
to the results of a survey on changes in the consumer preferences, the
parent generation tends to prefer the general financial products over
Islamic financial products, while this is reversed for the young generation.
In addition, immense wealth accumulated by selling oil after the global
economic crisis transferred to Islamic finances as a driving force in the
development of Malaysian Islamic finances, along with the domestic factor
that Islamic financial products are preferred by the young generation. The
increasing demand for Islamic finances helped by the development of
Islam communities in Southeast Asia, and the financial market integration
within ASEAN are expected to further the development Malaysian Islamic
finances in terms of both quality and size. Malaysian Islamic finances will
likely expand its territory to its full extent, which will be able to serve as
a factor stimulating financial and economic integration and by extension

regional integration.

Key words | Malaysian Islamic finances, consumer preferences, utility

maximization, Islamic policy



